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AcCcess

The steps below will guide you through navigating the portal. To access the new SharkLink

portal, follow the steps below:

1. Loginto SharkLink at https://sharklinkportal.nova.edu/.

2. Inthe top right corner of the page, click “login.” You may be prompted to complete two-factor

authentication.
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The system may automatically log you in if you have an active login session with another
application.

NSU | xsutniensityschoo

Florida

Sign in

IEmai . phone, or Sk

Can't access your account?

Click here to reset your password.
Faculty/Staff - Please sign on using user@nova.edu
Students - Please sign on using user@mynsu.nova.edu

University School Students - Please sign in using
user@uschool.nova.edu

Q Sign-in options

3. Once you successfully complete the authentication process, you will see your portal dashboard by

Account Settings

The account settings allow you to set up your privacy settings.

el N =

Click on the User Option in the top right corner.

Select Account Settings.

Select the General, Privacy tab, or Notifications to adjust your settings.
Your settings will be automatically saved.
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Razor Shark

I € Vview Profile

v® My Connections

Account Settings

FAQs

Technology Support

o & O (¥

Terms and Privacy

' [ Logout

Dashboard

Your most important content is accessible in your portal dashboard. The dashboard is composed
of capsules and widgets.

A. Capsule
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1. The capsules contain relevant links in an easily accessible location at the top of your
dashboard.

NSHARKLINK €

Dashboard

& Tasks

0 Announcements

E Events & Calendars

Shortcuts

B Jobx

2. Hover your mouse near one of the capsules to see the scrolling bar. Scroll left and
right to find more capsules.
3. Select a capsule to view the links contained within.

NSHARKLINK € Q searct P
& Tasks 3
#0  Announcements

(5] Events & Calendars

Shortcuts

Edit = g = ” 3 4 e er—
2 : 2
% Canvas
nm Registration ~ Academic Support v I SharkLife ~ Financial Aid ~ Billing & Paym
@ self-Service Banner ~

)

Academic Calendar (UG).

®8  Student Application Hub

Widgets

Advising Appointment

Tools Grades Tutoring & Testing : NSU News

Writing Center

Select a Term Award Offer
g i - o NSU Researcher Battles

B. Widgets

A widget displays personalized content, such as your academic profile, financial aid, human
resources, and more. Embedded functionality allows you to:

Toggle between tabs

Scroll up and down to find more content

Access external systems with the buttons on the bottom

Refresh your content

Change the widget size

Create a folder

Remove a widget. Some widgets are required and may not be removed.

NoookrwbdPE
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[ ] [} o @ C Refresh contemn

ARnoUnCEments
Announcements ~ Courses  Assignments  Grades Announcements  Course

Widget sizeB

Banner 9 Training A Banner 9 Training .

Tx1
Library Bytes (2 Library Bytes
Student Employment Workshop £ Student Employme  Add to a folder...

% Createnew.”

View in Canvas Vie

N X Remove widget

You can personalize your portal dashboard based on your preferences for easy access to your
most important content.

Steps to organize your widgets

If you want all your academic widgets in one place, you can place them in the same folder! You
can organize your widgets in folders to best suit your preferences and keep your dashboard
organized. Here’s how:

1. Select a widget and click the eclipse option.
2. Click on “create a new folder.”

Academic Profile

College: ¢ C  Refresh content
Campus: M
Degree: D
Major: G
GPA:
Admit Term:

Catalog Term: Fi .

Academic Advisor: K 1x1

Widget size

@ You are regist
O Youarenotre Addtoa folder...ﬁ

B Create new..
Degree Works

a Required widget
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3. Provide a name for your folder.
4. Click “Add” next to the widget to add additional widgets to your folder.
5. Select “Save” to create your folder.

2
X
New Folder
Name a
Academics
Included Widgets
ﬁ Academic Profile X =
Other Widgets L
Eo Grades + Add
hsd Financial Aid + Add
lg NSU News + Add
o Holds + Add
ahudn
E My Courses + Add
& SharkCard Account + Add
B registration PIN + Add
v
|

6. You have successfully created a widget folder.

Academics
Academic Profile Grades

—
B

My Courses
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7. To view the content in your folder, click the widget icon. The widget box will pop up.

My Courses

My Schedule My Books

Select a Term

Fall 2024

No classes are showing for you at this time.

View My Registration

Steps to manage your folders

1. Select the eclipse on the top right of the folder.
2. Click on “Edit folder” and update your preferences.

Academics Q
2 Edit folder...

? X Remove folder
. Eallaal

Academic Profile My Courses

il

Grades

3. Click on “remove folder” to delete your folder.
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Academics

e g Edit folder...

X Remove folder

Academic Profile

Al

Grades

Steps to personalize your dashboard

My Courses

1. Click on the widget you want to move and hold.
2. Drag right to left or top to bottom to place the widget into your preferred location on the

dashboard.
Widgets
i F SR 1Az
i
: Holds
Il Award Offer
! K
'
1
|
|
'
|
E -
'
' As of 05/07/2024, no holds have been
1 placed on your record 'IEW FORM
' plé you
i
! INAL STUDENT
H ORD)
'
______________ Load More
My Benefits My NSU Profile
Health Retirement Instructions My NSU ID NSU Profile
+ Medical
Status: ACTIVE @2 My Nit *#sxxxssx ®
Plan: Preferred PPO Blue Options EE
Your password will expire in:
Dental
Status: ACTIVE 24

Plan: Delta Base Plan PPO High EE

Find New Widgets

Academics

=

Academic Profile

[Fe

Grades

el
&

My Courses

My Canvas Courses

o < = R
Announcements Courses Assignments Grade:
Upcoming Library Workshops - X
May i \@:
Library Bytes oS
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Widgets

Find New Widgets

; .
Financial Aid Holds 5
i
Requirements Award Offer '
Academics
Financial Aid Year
2023 - 2024 v As of 05

@ ENTRANCE INTERVIEW FORM

Ak

@© FAFSA (INSTITUTIONAL STUDENT Academic Profile My Courses
INFORMATION RECORD)
[Ro
Grades
My Benefits My NSU Profile
Health Retirement Instructions My NSU ID NSU Profile o < a Q
Announcements rses Assignment 2de
+ Medical
Status: ACTIVE @2 My Nif *xxxxsnsx @
Plan: Preferred PPO Blue Options EE = L
Your password will expire in: Upcoming Library Workshops -
Dental 3 6
May )
2
Status: ACTIVE 24 Library Bytes

Plan: Delta Base Plan PPO High EE

Steps to add new widgets

=

Click on “find new widgets” at the top right.

2. Search and filter your selection by “all widgets” or “not added” to view if there’s a
widget you can add to your dashboard.

3. Simply click “Add to Dashboard” to add the widget to your dashboard.

Widget Library

Q_ Search

CEDD oiviies i

Academic

&  profile

Display GPA, major, admit
term, catalog term and
advisor.

E; My Profile QA

This widget displays your
NSU ID#, password reset
timer, and instructions on

hsd Financial Aid
This financial aid widget

displays the status of your
financial aid offer and.

abesiba
m My Courses

View your enrolled courses
information including
books.

+ Add to Dashboard

@o Grades

View your final grades per
term

E NSU News

This widget displays NSU's
latest news.

X Remove from Dashboa...
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Tools

Below are the steps to find tools in SharkLink.

1. Navigate to the “Tools” section on the left-hand menu.

2. Select the tools category dropdown to find the tools you’re interested in. You can also select the
“view all” button to view all your tools.

3. You may need to select “view more” to see additional pages that are assigned to you.

Pages

Departmental pages, such as Financial Aid, Human Resources, Student Account (Bursar), and
more, are organized under the “My NSU” page category. College pages are organized by their
respective names. Below are the steps to find pages in SharkLink.

1. Navigate to the “Pages” section on the left-hand menu.

2. Select the page category dropdown to find the page you’re interested in. You can also
select the “view all” button to view all your pages.

3. You may need to select “view more” to see additional pages assigned to you.

l\SHARKLINK = )\SHARKLINK =

Dashboard

& Tasks 3

Tools View all
& Quick Links »
' Announcements

@ NSU Compliance Hotline »
Events & Calendars

Pages View all
Tools View all

My NSU ¥
%9 QuickLinks »

Student Application Hub
@ NSU Compliance Hotline » PP

My Account

; Financial Aid
Pages View all

My NSU »

Shepard Broad Coliege University Resources

of Law

o)
&) Student Resources
i)
Q

Regional Campuses
Farquhar Honors College »
8 Shepard Broad College
of Law

P
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Shortcuts
Pages and tools can be added as shortcuts.

1. For pages, locate and open the page.
2. Click on the “add to shortcuts” star icon on the top right corner.

NSHARKLINK <

B Dashboard All Pages > My NSU > My Account
& k:

© Tasks My Account
0  Announcements

=

Events & Calendars

Shortcuts

MY ACCOUNT

Table of Contents

Tools
I Account Summary 1 Holds
& QuickLinks »
I Additional Bursar’s Resources 1 Contacting The Bursar's Office
& NSU Compliance Hotline » 1 Tax Forms
Pages View all
O MyNsU - Account Summary Holds

8  student Application Hub

SR Mv Acconnt

3. For tools, select the “view all” button, then Quick Links.

NSHARKLINK € Q search
All Tools

Shortcuts
2E My Account Q, Search tools
©%  Canvas

~ Quick Links
4 Outlook

Z Canvas
Tools 5 Outlook
&' Quick Links »

r] office 365
& NSU Compliance Hotline »

% NSU eBill

Pages

. Degree Works

] MyNsSU v
Load More...

¥  Student Application Hub
My Account » NSU Compliance Hotline
Financial Aid

Student Resources

4. Click on the “star” icon on the tools page to add the tool as a shortcut.

Y
* =
*x =
w Za
w =
w =
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5. To order your shortcuts, select the “edit” icon on the left menu and the “remove” icon to
delete the shortcuts.

NSHARKLINK €

Shortcuts

47 %
v.# Canvas

2] My Account

ba Outlook

6. To change the order of your shortcuts, select the “edit” icon on the left menu, and drag
top and bottom to order the shortcuts.

NsHarkLnk < [ ee
All Tools
Shortcuts
2B My Account Q. Search tools -
% Canvas ) )
~ Quick Links
&4 Outlook
i+ Canvas y—
Tools &4 Outlook B
& Quick Links »
r] Office 365 . B
® NSU Compliance Hotline »
% NsueBil .
Pages e s
° Cr Degree Works =
Load More..

8 Student Application Hub

2B My Account » NSU Compliance Hotline

I&] Financial Aid
2y Student Resources

Classified as General



NSU Florida

Mobile

The redesigned SharkLink portal is mobile responsive. On mobile, your widgets are organized as

icons offering a less clustered view. Simply select the widget icon to view the content.

= £
s
Widgets

? bsd ‘ Financial Aid

Academic Profile Fi ial Aid My Courses . y
Requirements Award Offer
X Financial Aid Year
2024 - 2025

NSU News Holds SharkCard Account

No actions are required at this time

More Details

My Canvas Courses Meet Julie My NSU Profile

Office 365 (Student) a

How to get help!

If you are experiencing any technical issues with the SharkLink portal, please contact our

SharkIT Support Desk. Here is their contact information.

o
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Razor Shark

1 € Vview Profile

SharkiTHelp ~

SharkLink Tutorial

Password Management

My Connections

Account Settings

FAQs

Technology Support

Technology Support

Submit a Support Ticket

Information Security

Hours of Operation
Monday-Friday 7 a.m. -7 p.m.
Saturday 8:30a.m.-5p.m.
Sunday Closed

Phone Students: 954-262-4357
Phone Staff: 954-262-0070

Toll Free: 800-541-6682 ext. 24357
Email: SharkITServices@nova.edu

Terms and Privacy

Logout
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