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Help us process
your claims faster!

Your student insurance plan from UnitedHealthcare StudentResources requires we collect information about
other coverage. We typically request this information when you submit a claim, which may cause slight delays in

processing.

To avoid any such delays, we encourage you to provide information about additional insurance now,
before you submit a claim. It’'s a simple process. Below are three easy options for reporting this information.
Either option only takes a few minutes, so do it now and save yourself any possible delays.

Step 1: Log into
your My Account
at www.uhcst.
com and go to
“My Profile”

Step 2: Under
My Profile,
select “Other
Insurance”

Step 3: Complete
the required
fields and select
“Submit”
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My Profile

Student Name - MObiIe App. .o

SR ID #: 9999999
You can also confirm your Other Insurance
o Other Insurance . .
el through the UHCSR Mobile App, available
‘ = Bivieidyour s on both GooglePlay and the AppStore.
\ B 0SB Dalery Frefere! Once you’ve downloaded the app to your
—— 'Z%Otherlnsurance . . « s
s someems "4+ 1n addition to UnitedHealthcare mobile device, goto I\/Iy Profile”, select
Doty ave snother insurance “Other Insurance” and follow the on-screen
Providing this information will expedite p rom ptS

claim processing.

Note: You will be directed to login to
UHCSR.com to provide the policy

information. By Phone. .o

If you do not wish to do this now, select
Respond Later.

A ® Call the Customer Service number on your
Home. e No Other Insurance ‘ . . oy

insurance |ID card and provide additional
insurance details to the Customer Service
[ Respondiacer ] Representative. Please have the following
information ready: policy holder name,
insurance company name, address, phone
number and policy number.

Proceed to UHCSR.com ‘
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Home Need Care? Contact Us

United
Healthcare

UnitedHealthcare StudentResources does not discriminate on the basis of race, color, national origin, sex,
age or disability in health programs and activities.

ATTENTION: Language assistance services, free of charge, are available to you. Please call 1-866-260-
2723.

ATENCION: Usted tiene a su disposicidn servicios de asistencia en otros idiomas, sin cargo. Llame al 1-866-
260-2723.
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